[bookmark: _GoBack]International Shipment of Goods to Spectra Logic

Important:	Do not ship any goods through your own carrier.
Spectra Logic’s carrier will arrange for the pickup of all goods.

· Complete the form below to have your library or component returned to Spectra Logic.
· Submit the completed form to Spectra Logic in one of the following ways:
· E-mail:	intlreturns@spectralogic.com 
· Fax:		303.939.8844




Preparing Your Shipment for Customs

Important:  Arrangements for pickup cannot be made with out the information listed below.

	RMA Number:
	

	Part Number:
	

	Serial Number:
	

	Value For Customs (in U.S Dollars):
	$ 

	Product Is Being Returned As:
	
ٱ   Evaluation Return    

	
	ٱ   Repair & Re-export

	      
	ٱ   Return for Replacement

	
	ٱ   Wrong Parts / Not Needed

	
	

	Number of pieces in shipment:
	

	Weight and dimensions of package:
	

	Company Name:
	

	Company Address:
	

	
	

	
	

	Company Fax Number:
	

	Contact Name:
	

	Contact Phone Number (With Country Code):
	

	Contact E-Mail Address:
	

	Pickup Date and Hours:
	

	Authorized At Spectra Logic By:
	






· When this form is complete, e-mail it to intlreturns@spectralogic.com, or call the RMA Administrator at 303.449.0160  

