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90949010 & 90949118 FRU Transporter Pre-install Procedure
Doc #90940076 Rev. C 
Purpose
This document is to be used by Field Service personnel when replacing a FRU transporter at a customer site.  The intent is to reduce replacement time due to service checks required on this assembly prior to installation.
Process
Prior to installing the transporter FRU, the following inspection checklist should be completed.  This is to ensure that the transporter has not undergone any physical changes during handling and shipment.  Please indicate any items identified in the notes section below.
Return this completed page 1 of this checklist with the returning transporter to Spectra Logic. Electronic versions of this document may be submitted to support@spectralogic.com with the Spectra Logic service incident number included in the subject line.

Replacement Transporter SN:  TRN      EC Level:  
Date of Service / Inspection: 
 (
Transporter FRU manufacturing bar code
Added as applicable
)Spectra Logic service Incident number:  
Field Personnel performing verification:  
	Verification check
	Pass
	Fail
	Notes

	1. Packaging arrived undamaged with extended cutout section in foam
(reference foam insert illustration #1)
	
	
	

	2. SAX cable connection verified
(reference SAX cable illustration #2)
	
	
	

	3. MAX cable connection verified
(reference MAX cable illustration #3)
	
	
	

	4. MAX & SAX gears all circlips, gears and bearings in place
(reference gear illustration #4)
	
	
	

	5. Barcode reader flex cable connection
(reference gear illustration #)
	
	
	

	6. Solenoid roll pin orientation
(reference solenoid roll pin illustration #6)
	
	
	




 (
(Present only on transporters below EC60.)
)

Revision History

	Date:
	Revision:
	Explanation:
	Implemented by:

	1/4/11
	A
	Original document
	LeanneD

	2/25/11
	B
	Included solenoid roll pin orientation verification.
	LeanneD

	6/26/12
	C
	Added, “(Present only on transporters below EC60.)” to “6.  Solenoid roll pin orientation” on page 6.  Also added “EC Level” field on page 1.
	HeatherA
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Verify length of foam cutout on the left extends pastthe scanner cutout. This is the section that will
press againstthe SAX cable connection during transit if not modified.
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2. SAX cable connection

Overview

Properly seated connection Improperly seated connection --silver connectors
are showing.

Anyimproperly seated cable can be properly seated in the field without negative impact on the

hardware. Forfurtherinformation, please review Spectra Logic KB article 502.
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3. MAX motor cable connection into SAX/MAX PCBA

Overview

iy
Properly seated connection of the MAXmotor | Improperly seated connection
cable into SAX/MAXPCBA

Improperly seated cable can be properly seated in the field without negative impact onthe hardware.
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4. SAXand MAX gears with circlips and bearings

Overview

Bearingout of place

Missing Bearing

Replacement of these parts s not recommended from an alternate transporter. The Service Engineer
should consult Spectra Logic Technical Supportto determine possible remedial actions.
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5. Bar code reader (BCR) connection

Overview

BCR connectoris properly soldered to the BCR Connector broken off of the BCRPCBA.
pcBA.

BCR connector s properly seated with flex cable
attached. Bendin flex cable and foam pads added
asprecaution to eliminate solder stressand
disconnection from board. This s only presenton
transporters with EC46 or higher.

This connection may be hard to see through the black cage on the picker. If this is the suspected failure
mode, then the cage should be removed for verification. A broken connection as llustrated cannot be
repairedinthe field. The Service Engineershould consult Spectra Logic Technical Supportto determine
possible additional remedialactions.
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6. Solenoid roll pin orientation

Overview

Overviewof solenoid location  Rollpin location

Looking even closer at the roll pin, you
will see that the pin is basically 3 metal
tube and has a distinct seam - two
breaksin the metal across from each
other.

Plunger Axis

Seam orientation

—.-e——
A 4

The orientation of this seam s whatwe are trying
todetermine. Itneedstobe perpendicularto the
axis of the solenoid plunger.

Acceptable alignment

Plunger Axis

Seam orientation

Example of incorrect seam orientation.

Unacceptable alignment

The seam on'the roll pin mustbe oriented perpendicular tothe axis of the solenoid plunger. If the
alignmentappearsto be unacceptable, determine if replacement s necessary by physically feeling for
thelinkage to “catch” while movingthe solenoidin and out.
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