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9x5 or 24x7 
Phone/Web Support

Onsite response target: 
Next Business Day 9x5

SpectraGuard Next  
Business Day On Site 24x7 

Phone/Web Support

Onsite response 
target: 

Within 4 hours

SpectraGuard  
Four Hour On Site Dedicated account  

manager 

Spectra onsite support 
on SEV1 incidents

Recurring status  
meetings and reporting

Incident root-cause 
analysis

Hands-on unit training

Technical Account 
Management

When in conjunction with Tape Library

Standard features: Access to Software and Firmware Upgrades, Web Portal Access, Remote Troubleshooting. 


